
 
 
 

TVW Quality Statement 
 
TVW and the five local authorities that make up the partnership recognise the 
need to continuously improve the provision it provides. As the lead partner, 
Hartlepool Borough Council (HBC) has already implemented the Common 
Inspection Framework into its service delivery plan of Hartlepool Working 
Solutions (HWS), which is funded by the European Social Funds (ESF). A self-
assessment report (SAR) has already been published for HWS and a 
development plan underpins service improvement. To ensure quality standards 
are met across all TVW funded projects, a SAR unique to TVW will be produced.  
 
TVW have employed a Contracts Officer whose role includes is to ensure that 
the delivery of quality provision by the subcontractors is in line with the Common 
Inspection Framework (CIF). The Contracts Officer will also develop common 
quality specifications for the project that will be adopted by all of the 
subcontractors to ensure that a high quality service meets the changing needs of 
all learners and will also lead on the accreditation of the Matrix standard.  

Also, all of the subcontractors delivering any element of service provision on 
behalf of TVW will have already implemented quality standards and procedures 
that meet the highest standards as required by the CIF.  

 
 
 


